Drinan Dun Holiday Rental
www.drinandun.co.uk
Symington Mackell, 3a Dublin Meuse, Edinburgh, EH3 6NW

Tel: 0845 260 8600;  Fax: 0870 486 4474

Drinan Dun, Elgol, Isle of Skye

Terms & Conditions

1.
General:

Drinan Dun is provided for holiday rental purposes.  It is suitable for accommodating a maximum of eight people if the cot is also used.

2.
Booking:

Bookings will be taken for week-long periods from Sunday to Sunday.
Rental prices can be found on the Rates and Availability page of our website.

Prices listed or provided by us are inclusive of bed linen, towels, electricity and fuel for the stove in the sitting room.  A travel cot is provided but no bedding or linen.
Bookings for short breaks may also be arranged and prices are available on request.

The arrival time on the start date of the rental is 4pm and guests must vacate the property by 10am on the last day of the rental.  Keys must be left in the property on departure.
When booking, 25% of the rental is payable as a deposit, with the balance due six weeks prior to the commencement of the rental.  If a booking is made within six weeks of rental, the full amount is payable.

Where cancellations are made, we shall do our utmost to re-let the property.  Where we are unable to secure a replacement booking, the deposit will be forfeited for cancellations made up to six weeks prior to rental, and the full rent will be forfeited for cancellations made within the six weeks prior to rental.  We recommend taking out adequate holiday insurance to cover against such an eventuality.

Directions to the house are provided by us with confirmation of booking.
3.
Cleaning:


Please leave the property in the same clean and tidy condition in which it was found.

Any damages should be reported to us as soon as possible.

Please remove all food and rubbish when departing.  Rubbish can be placed in the green bin at the bottom of the track for local authority collection.  There is currently no provision for recycling, however we would ask that any items which can be recycled are taken to the recycling point at Broadford service station or other facilities.
4.
Pets:

Well-behaved dogs are permitted at Drinan Dun and we ask that guests notify us if they intend to bring dogs.  Dogs are only permitted in the garage (excluding the drying room) and kitchen areas of the house, but are expressly prohibited from any other parts of the house.

The cost of any additional cleaning required will be passed on to guests.

Sheep graze the land around Drinan Dun, so dogs must not be allowed off the lead outside the garden, even if they are used to being around sheep.
Dogs should not be allowed to foul the garden area and a surcharge will be levied if this occurs.
5.
Smoking:

Smoking is prohibited in all parts of the house and garage.  Care should be taken when smoking outside as the surrounding heath can be remarkably flammable.
6.
Vehicles and Access:

Drinan Dun is accessed by a rural track and although perfectly passable by cars, care should be taken to prevent any damage to vehicles.  Use of the track is at guest own risk.

The track can be affected by adverse weather, and whilst we will take every possible precaution to prevent inconvenience, guests should understand that rectifying problems can take time given the remoteness of the property.

7.
Repairs & Damages:

Any damages or items which require repair or replacement should be notified to us as soon as possible.

We shall do our utmost to repair or replace items reported to us as quickly as possible, however guests should understand that, due to the remoteness of the house, it can be difficult to rectify problems quickly.

8.
Water Supply:

The water supply serving Drinan Dun is from a private, spring-fed source.  We have no reason to suspect there is anything wrong with the water, however we recommend that you boil all drinking water or use bottled water.  The water is naturally yellow/brown in colour, due to the peat through which the water flows.  This is perfectly harmless but does give the water a slightly oily taste.
9.
Cliffs/Seashore:

Guests should be aware that the sea-cliffs close to the property may pose a danger, particularly to children and dogs.  The garden at Drinan Dun is enclosed by a stock-proof fence, however we would ask guests to be careful to avoid any accidents.

10.
Restrictions:

We reserve the right to remove any persons from the property in the following circumstances:


(i)
if we feel their behaviour is causing a nuisance;


(ii)
if we believe they may have caused or be likely to cause damage to the property;


(iii)
if the stated occupancy period has been exceeded;


(iv)
if we believe drugs have been brought onto or are being used on the property.

11.
Owners Access:


We reserve the right to enter the property at any time in the event of an emergency.
12.
Insurance:

Drinan Dun and its contents are covered by our general buildings and contents insurance and we also carry public liability insurance.

Our insurance does not cover for damage or loss to guests belongings and we strongly recommend that guests arrange adequate insurance to protect themselves and their belongings.

13.
Deposits/Rent:

All deposits are held in our designated client account which is regulated by The Royal Institution of Chartered Surveyors (RICS).  The account name is Symington Mackell Client Account and the bank address where the account is maintained is: The Royal Bank of Scotland, 142-144 Princes Street, Edinburgh, EH2 4EQ.  Interest accruing on funds held is retained by Symington Mackell for administering the client account.

In line with RICS regulations, balance payments are held in our business account, and deposits are also transferred to this account six weeks prior to the commencement of the rental, at which point, at our discretion, payments become non-refundable.
14.
Complaints:

We operate a complaints handling procedure in line with the RICS regulations and redress mechanisms through the Surveyors Ombudsman Service (SOS) and the Surveyors Arbitration Scheme (SAS).  Should you wish to make a complaint, in the first instance, please direct your enquiry to our office.  A copy of our complaints handling procedure can be obtained upon request.

Should you require further clarification on any aspect of our Terms & Conditions of Let, please do not hesitate to contact us.
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